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«30» pekabps 2022 roga

MO YCTPaHEHWIO HEOCTATKOB, BbISIBIIEHHbBIX B XOA€ HE3aBUCUMON OLEHK KayecTBa yCroBuii OKasaHns yenyr B
MAY «KLJCOH Anytoposckoro paitoHa» Ha 2022 rof,

HepocTaTku, BbiSBNeHHbIe | HaumeHoBaHWe MeponpuATus MnaHoBbIN OTBETCTBEHHbIN CeefleHus 0 X04e peanuauvvm MeponpusaTus
B X04€ He3aBUCUMOW Mo YCTPaHEeHNo HEAOCTATKOB, CpoK ncnonHuTens (c

OLIeHKW KadyecTBa yCcroBui BbISIBNEHHbLIX B X04€ peanusauuu yKasaHuem §

oKasaHus ycnyr HE3aBWUCHUMOW OLIEHKN MepOonpuATASA dammnmn, peann3oBaHHbIE MEpPbI MO baKTnyeckui

opraHusaumen KauyecTBa YCnoBuiA OKasaHus UMEHW, OTYECTBa YCTpaHeHuto BbIABNEHHbLIX CpOK

yCrnyr opraHusaumen 1 JOIHKHOCTM) HeAoCTaTKoB peannsaunmn
|. OTKpPbITOCTL M AOCTYNHOCTL MHGopmauum 06 opraHusaumum

HeynoBneTBopeHHOCTb MoppepxaHwe B akTyarnbHOM B TeueHue KnacceH J1.B. MHdopmauns (ceegeHuns) o B TevyeHne
nony4arenen yCnyr | COCTOAHUM WHopMaLnm ropa no rmaBHbIv MYHULIMManbHOM yupexaeHun Ha | roga Ao
KauyecTBOM, MOMHOTOW W | (CBeAeHni) o] 31.12.2022 oyxrantep othuymnansHoOM canTe B 30.12.2022
OOCTYMNHOCTbIO MYHULIMNANbHOM YYpeKaeHU1 MHdOPMaLOHHO-
WMHhopMaLUun o | Ha odwuunansHoOM cadiTe B TENEeKOMMYHWKaLWMOHHOW CeTH
AeaTenbHoCTU UHPOPMaLIMOHHO- "NHTepHeT"
opraHusauuy COLMAanbHOMN | TENeKOMMYHUKALMOHHOW ceT (www.bus.gov.ru)nogaepxmsaetcs
cthepbl, pasMelleHHon Ha | "VHTepHeT" (www.bus.gov.ru) B aKTyarnbHOM pexume
MH(OPMALIMOHHBIX PerynspHoe oBbHoBNEHWE B TeyeHne Tonetbix A.C. OBHoBneHne nHopmaumn o B TeveHue
cTeHgax B NoMelleHun | uHcpopmaumm o AeATENbHOCTH roga Ao 3amecTuTenb OEeATENbHOCTU YYPEXKAEHMUA roga Ao
opraHu3auy  CoLManbHOM | yupexaeHus Ha 31.12.2022 anpekTopa npon3BoanTca Ha 30.12.2022
cepbl n Ha | MHOPMALMOHHbIX CTeHaax, B WHOPMALIMOHHbIX CTEHAAX, B
odhnumanbHOM cante | MHpOopMaUMOHHO- MHOPMAaLINOHHO-
OpraHu3aLun  CoLMasbHOM | TENEeKOMMYHWKaLWMOHHON ceTn TENeKOMMYHUKALMOHHON CETK
chepsbl B cetn | "MIHTepHeT", B TOM 4ucne Ha "MHTepHeT", B TOM Yncne Ha
«NHTEepHET». ouLansHOM canTte ohuLMansHOM canTe yyYpexaeHus

yupeKaeHWs B COOTBETCTBUW
¢ TpeboBaHusmu ctatbn 13
depnepanbHOro  3akoHa  OT
28.12.2013 Ne 442-®3 «06

B COOTBETCTBUM C TpeboBaHnAMY
ctatek 13 PefepanbHOro 3akoHa
oT 28.12.2013 Ne 442-03 «O6
OCHOBAax CoLManbHoro




OcHoBax coumanbHoro oBcnyXMBaHNA rpaXaaH B
obcnyxvBaHWa rpaxnaH B Poccuiickoin ®egepaunny
Poccuiickon ®egepauumn»
NaroTtoBneHue n B TeveHue Toncteix 4.C. MNaroTtoeBneHne 1 B TeveHne
pacrnpocTpaHeHne neYaTHON roga go 3amecTuTenb pacnpocTpaHeHne ne4aTHon roga o
npoAayKuun (namaATkK, 31.12.2022 aupekropa npoaykuun (namstku, BykneTsl, 30.12.2022
OykneTbl, WHQOPMaALWOHHbIE NHPOPMaLMOHHBIE NUCTBI),
nncThl), codepxallen cofepxallen nHdopmaLmio o
nHopmaumio o} npenocTaBnsaeMblX colmanbHbIX
npeaocTaensemMbix ycnyrax npons3eoanTca npn
coumanbHbIX ycnyrax nposeaeHnn MHADOPMAaLMOHHBIX

MEpPONPUATUNIA C HAacenNeHnemM,

pasvellaeTca Ha

MHGOPMALNOHHBIX CTeHAaX, Npu

NWYHOM MPUEME rpaaaH, a Tak

e JYepes paboTy Bble3qHon

MOBUITBHOW

MyIbTUANCLUNNITMHAPHON

Opvragbil.
ObecneyveHne B TeueHune ToncTbix 1.C. ObecneyeH nHAMBKAYaNbHGLIN B TeueHve
WHAMBUAYANBHOMO roga 4o 3amecTuTens KITMEHTOOPUEHTUPOBAHHbIN roaa ao
KMMEHTOOPNEHTMPOBAHHOIO 31.12.2022 aunpexTopa noaxon npw NpeaocTaBneHnn 30.12.2022
noaxona npu pPabOoTHUKAMI yYpeKaeHNA
npegocTaBneHum WHopMaLn o coumanbHbIX
paboTHUKammn yupexaeHus ycnyrax no tenedoHy, a Taieke
WHbopMaummM 0 coumanbHbIX npy NOAroToOBKE OTBETOB HA
ycnyrax no TenedgoHy, a 3MNEeKTPOHHbIE 0bpalleHus
TalKe npwu MOAroTOBKE
OTBETOB Ha  3MEKTPOHHbIE
obpalleHuns
WHdopmuposaHue B TeueHue Tonctbix 4.C. WHbopMmupoBaHne HaceneHus o B TeueHve
HaceneHws o} roga 4o 3amMecTUTenb npenocTaBnaembIx ydpexxaeHnem | roga oo
npenocTaBnsaeMblx 31122022 AvpekTopa coumanbHbIX ycnyr nponssogutea | 30.12.2022
yypexaeHnem - coumanbHbIX nocpeacTBOM pasmMeLleHus
ycnyr NnocpeacTBOM nevaTHbIX nHdopmaLmm B 0OLLECTBEHHO —
CMW, o npuenevyeHnem noNMTUYECKON raseTte

06LECTBEHHbBIX OpraHu3aLvn,
BOMOHTEPCKUX OOBEANHEHWIA,
cepebpsiHbix AobpoBoNbLEB

«ANyTOpOBCKAas XU3Hb», a TaloKe ¢
npueneYeHnemM obLLecTBEHHbIX
opranmsauun (AHO «Bpems




nepemeH», «[obpoe cepaue»),
obuwecTBa BeTEPAHOB U
vHBanNnaoB, cepebpaHbIX
fobposBonbLeB

Il. KomcpopTHOCTL YCNOBUI NpeaocTaBieHus ycnyr

HeynosneTBOpeHHOCTL OpraHuzaums  pabotbl  mo B TeueHne Tonctoix A1.C. OpraHunsaumsa paboTbl Mo B Teuenne
nony4arenen ycnyr | npoBeaeHnto BHYTPEHHEro roga Ao 3amecTuTenb NPOBEAEHUIO BHYTPEHHETO roga no
BpEMEHEM OXWAaHWA | KOHTpOnA KkayecTBa 31.12.2022 avpekropa KOHTPOJA KayecTsa coumarbHbIX 30.12.2022
npeaocTaBneHns  yCnyri | colmnanbHbix yeyr yCnyr OCyLLECTBSAETCA Ha
(cBOEBPEMEHHOCTBIO NOCTOAHHOW OCHOBE, NpW Nogaye
npeaocTaBieHns yenyru B OTHYETHOCTMN OTAENEHNAMM.
COOTBETCTBMM C 3aMnchbio padhvkm nprema rpaxaaH
Ha MpUem K creuunanucry pasmelLeHbl B 00LLEeA0CTYNHBIX
opraHunsaumm MecTax.
(yupexaeHuns) ana | Npoeenenne  paboTtel Mo B TeyeHve Pykosogutenu | OpraHusosaHa paboTa no B Teuenwne
nony4yeHus YCnyru, | NpUBREYeHno  rpaxagaH K roga Ao cnyx6: nonynapusauu noaadu roga oo
rpadgukom npuxofa | nogade 3aABNEHUIA Ha 31.12.2022 Bbnarosa H.B.; 3asBneHuiA cpeau rpaxaaH Ha 30.12.2022
coumansHoro  paboTHUKA | Mosly4eHne rocyAapCTBEHHbIX Uernakosa H.B.; | nonyyeHue rocynapCTBeHHbIX
Ha AoM 1 np.). ycnyr yepes noptarn MeTtposa I'.l",; ycnyr yepes noptarl.
CupunHa M.A.
HeynoBneTBOPEHHOCTb [oobopynoBaHune nomMmeLlleHns B TeveHue Toncteix O.C. B TeyeHue TekyLlero roga B te4eHune
nonyyarenem ycnyr | HoBoW koMdopTabenbHown roga Ao 3amMecTuTeNb npvobpeTeHbl AUBaH, CTyNbA, roga ao
KOMJOOPTHOCTbBH ycroswii | mebenbto (owBaH, CTYnbA, 31.12.2022 avpekTopa KOTOpble pa3mMeLleHbl B 30.12.2022
npefocTaBneHuns ycnyr. Kpecno) noMeLLleHusx LeHTpa. Takke
obHoBneHa mebenk (paboune
cTONbI cneuuanucTos) B pabo4ux
nomeLLeHnsAX.
MpoeeaeHne aHkeTMpoBaHus | Ao 31 .05.2022 ToncTteix 4.C. MpoBeneHo aHKkeTMpoBaHne Ao
rpaxgaH n usyyeHwe MHeHus 3aMecTuTernb rpaxaaH 1 n3y4yeHne MHeHus 31.05.2022
nony4yarenem coumanbHbIX AvpexTopa nonyyatene counanbHbIX ycnyr
ycnyr no  NpeanoXxeHuawm no NpeanoxeHNAM NoBblLEHWS
NOBbILLEHNSA YPOBHSA YPOBHS KOMPOPTHOCTA.
KOMOPTHOCTU oKa3aHuA
ycnyr
Opranuzaumss  pabotbl  no B TeueHue Tonctbix [1.C. | OpraHnsoBaHa pabota no | B TeveHue
NpVBReYeHNo BHEBIOIKETHBIX roga Ao 3aMecTUTENb NpUBIEYEHNIO BHEOWKeTHbIX | roga Ao




CpeacTe  AnAa  ynydlWeHus
MaTepuanbHO-TEXHUYECKOW
6asbl nyTem:

- Pas3BnTuA [ONONHUTENbHBIX
NnNaTHbIX YCNYT,

31.12.2022

AupekTopa

cpencTe ans ynyJLeHus
MaTepuanbHO-TEXHUYECKOW a3kl
nyTem:

- pasBuTUMs  AOMONHUTENbHbIX
nnaTHbIX ycnyr (ycnyru noronega,

30.12.2022

- B3aUMOAENCTBUSA co aononHutensHole TCP),

CnoHCcopamu, - yyacTue B KOHKypcax rpaHToBOM

- yyactMe B  KOHKypcax noaLepxku (peanusosaH

rPaHTOBOWN NOOAEPHKKA rpaHTOBbIA NpoekT «[1pocTo o

CNOXHOM».
lll. JocTynHOCTbL ycnyr AN MHBanuwaoB

HeyaoBneTBoOpeHHOCTb [oobopynosaHne o 01.03.2022 Tonctoix [.C. - pasmelleHbl uHpopmauuonHble | 31.01.2022
nonyvarenew ycnyr NOMELLEHNS! 3amMecTuTenb Tabnwykn co wpudTom bpanns;
AOCTYNHOCTLIO yCnyr Ans - MHdOPMALMOHHBIMM aupekTopa - pasmeLleHbl 4oNONHUTENbHbIE
NHBaNMaoB Tabnuykamm  co  WpugTom NHOPMaLIMOHHBIE 3NEKTPOHHbIE

Bpaiins; Tabno (B 2 oTAENEeHUsAX)

- pasmeLleHne

[OMNOMHUTENBHOTO

NHPOPMaLIMOHHOTO

3NEKTPOHHOro Tabno (2

oTaeneHue) o

OpraHuzauus paboTsl B TeueHue PykoBoguTtenn | OpraHu3oBaHa pabota B TeyeHne

yupexaeHns B roga [o cnyx6: yuypexaeHns B QUCTaHUNOHHOM roga no

ONCTaHUMOHHOM cdopmaTe 81122022 Bnarosa H.B.; | dbopmate ansa oTAeMNbHbIX 30.12.2022

ONA OTOENbHbLIX KaTeropui Uernakoea H.B.; | kateropum rpaxaaH B coopmare

rpax¢gaH MeTpoBa I'.["; BKC cessu, nHopmaumoHHo-

CupuHa M.A. TENEKOMMYHWKALIMOHHON CeTu
"NHTepHeT".
IV. Jo6poxenaTenbHOCTb, BEXNIUBOCTL PaGOTHUKOB OpraHM3auum

HeynoBneTBOPEHHOCTb MoBbllWweHVe  kBanudukaumm B TeveHue Toncteix .C. | Mpownu obyyeHve 48 B Teyenve
nony4arenen ycnyr pabOoTHMKOB yUpexaeHUs: roga go 3amMecTuTenb COTPYAHWUKOB, YTO COCTaBnAeT roga oo
[o6poxenaTenbHOCTbHO, - yvyactme B obyvaowmx 31.12.2022 aupexkTopa 70% oT obwen YncneHHoCcTN 30.12.2022
BEXUMBOCTLIO paboTHUKOB | ceMmuHapax, Kypcax COTPYLHWKOB.
opraHusauuy coumanbHoW | NOBbILWEHUSA  KBanuukaumu,
cepsl CTaXepcKnx nnowjagkax;

- NpoBeAeHne MeTOANYEeCKUX

COBELaHnn ana CoTPyOHWKOB

yypexgeHus

OpraHusauus paboTtel € B TeueHune Tpybuumna C.H. | ExxeksBapTansHo NpoBoAnTCA B TeveHue




COTPYAHUKaMN no roaa oo cneumanuct no | paboTa ncuxonora ¢ KONneKkTueoMm | roga 4o
NpeaoTBpaLLEeHUIo cnHApoMa 31.12.2022 Kagpam LieHTpa B rpynnoson n 30.12.2022
«3MOLMOHAaNBLHOro NHOVBUOYaNbHOW hopMe Ha
BbIFOpaHUsi» 1M PasBUTUIO npegmeT NpeaoTBpalleHns
0enoBbIX u CUHAPOMA «3MOLMOHANbLHOMo
npodeccunoHanbHbiX Ka4yecTs BbIrOpaHWa» 1 PasBUTUIO AENOBbIX
nytem npoBegeHns 1 npocheccnoHarnbHbIX Ka4ecTB.
TPEHUHTOB, MeTOANYECKNX MpoBeaeHo ABe TPEHWHT —
coBeLaHnin BCTPEUM B pamkax
MEXBELOMCTBEHHOTO
B3aumopencTens Ha 6ase JLLN
AnyTopoBckoro panoHa no
pa3BUTUIO AENOBbIX U
npodeccroHanbHbIX Ka4ecTB
V. YnoBneTBOpeHHOCTb YCIIOBUAMU OKa3aHwua ycnyr
HeynoBneTBopeHHOCTb Onpoc, aHkeTuposaHne 1 kBapTan Toncteix 4.C. B uenax ynyduleHns kadectsa 31.03.2022 .
nony4arteneun ycnyr nony4yartenei couynanbHbIX 2022 r. 3aMecTUTEsNb YCIOBWI OKa3aHua ycnyr, no
YCNOBUAMMW OKa3aHWA yCnyr € Lenblo BblABMNeHNs OvpeKTopa. OKOHYaHWIO X NPEeaOoCTaBMNEHNUS,

ycnyr

NPUYNH
HeyL0BNEeTBOPEHHOCTH
KaueCTBOM YCIOBWIA OKa3aHUs
coumanbHbIX yCryr

CUCTEMHO NPOBOAUTCH
aHKeTUpPOBaHWE nony4arenen
couvanbHbIX YCnyr ¢ Lenbto
BbISIBNEHUA NPUYnH
HEeY4OBMNEeTBOPEHHOCTU Ka4eCTBOM
YyCNOBWIA OKa3aHWA coumarbHbIX
YCIyT.




