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1. OGpalleHure o npegocTaBneHUN CoLUanbLHOro o6CNyXuBaHus.

OcHoBaHMeEM [Ofsi pacCMOTPEHMSI BOMpoca O NpedoCTaBfieHMM CouMarnbHOro obcnyXnBaHus SIBNSETCS
nogaHHOe B MWUCbMEHHOW WM 3NEKTPOHHOM opMe 3asBreHMe rpaxaaHuHa WM ero 3akoHHOro
npeacTaBuTenst O NPeAoCTaBeHMM CoLManbHOroO obCnyxMBaHnsa, nnbo obpalleHne B ero mHrepecax
WHbIX TrpaxgaH, oOpalleHne rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro CcaMoynpaBlieHus,
o0wecTBeHHbIX 0ObeAMHEHUI HEenocpeacTBEHHO B YMOJTHOMOYEHHbIN opraH cybbekTa Poccuiickon
depepaumm nmMbo nepefaHHble 3asiBNeHWe wnu  obpalleHMe B pamkax MeXBeLOMCTBEHHOrO
B3aUMOAENCTBUA.

2. Mpu3HaHue rpaxxaaHMHa HyXXAaloLWUMCA B coumanbHOM o6CnyXMBaHmum

paxgaHWH NpU3HaAeTCs HyXAalwWMMcs B couManbHOM OBGCNy>XMBaHUW B Criydae, ecni CyLLecTBYOT
cnegywwmne  0o6CTOSATENbCTBA, KOTOpble  yXyAWawT  WMAM  MOFyT  yXyAWuTb  YCNOBWUSI  €ro
XKN3HEeOeATerNbHOCTU:

1) noJiHaa nnm 4yactn4Haqa ytparta CnocoBHOCTM NGO BO3MOXHOCTM OCYLLECTBIATb CaMOO6CJ'Iy)KI/IBaHI/Ie,
CaMOCTOATENIbHO NepeaBuraTbC4, obecneunBaTb OCHOBHbIE XW3HEHHblE I'IOTpe6HOCTI/I B cuny
3aboneBaHus, TpaBMbl, BO3pacTta U1 Hann4na MHBanmaHoCTU;

2) Hannyne B CeMbe WHBanunga wnn wWHBanNMaoB, B TOM 4uUchne peGeHKa- WHBanNuga wnu geten-
MHBannaos, HyXXgarwmnxca B NOCTOAHHOM NMOCTOPOHHEM yXoAe;

3) Hannune pebeHka unu geter (B TOM YWUCNE HAXOAALIMXCS Mo OMEeKOoW, MonevyuTenbCTBOM),
UCNbITbIBAOLLMX TPYOHOCTU B COLMAnbHOM agantauum;

4) oTcyTCTBME BO3MOXHOCTU 0becneyeHns yxoda (B TOM YMcCre BPEMEHHOrO) 32 UHBANMAOM, pebGeHKoM,
OEeTbMU, @ TaKkKe OTCYTCTBME NOMNeYeHUs Hag HAMU;

5) Hanuyne BHYTPUCEMEWNHOrO KOHMIUKTA, B TOM 4YuUCrie C NMuaMuU C HapKOTUYECKOW UI ankorosibHOm
3aBMCUMOCTbLIO, NULAMK, UMEKLIMMU MNPUCTPAcTME K asapTHbIM urpam, nvuamu, cTpagarolummm
NCUXMYECKMMWN pacCTPONCTBAMM, HANMYME HACUITUSI B CEMBE;

6) OTCYTCTBME oOnpenerieHHoro Mecrta XwutenbCcTtBa, B TOM 4Yucrie Yy nuua, He OOoCTuriero Bo3pacta
aBaguatn Tpex neTt u 3aBeplumBLUEero ﬂpeGblBaHMe B OpraHusaunn aons ﬂeTeVI-CMDOT n geten,
ocTaBLUMxcs 6e3 noneveHus pOﬂMTeﬂeVI;

7) oTcyTCcTBME PaboThl M CPEACTB K CYLLECTBOBAHMIO;

8) Hanuune nHbIX 06CTOATENBLCTB, KOTOPbIE HOPMATUBHLIMM NPaBOBbLIMU akTamu cybbekTa Poccuiickon
denepaumn npusHaHbl yXyALWaWUMM UK CNOCODHBIMU  YXYALWNTL YCIOBUA  XKU3HEAESTENbHOCTU
rpaxaaH.

YNOoNHOMOYEHHbIA opraH cybbekta Poccuiickon ®Pepepaumn MPUHUMAET pelieHne o MPU3HaHuu
rpaxpgaHuHa Hyxgawowumcs B couuanbHom obcnyxuBaHuM nunbo o6 oTkase B couunanbHOM
obCnyxMBaHUM B TeYeHue nATM paboumx gHen c patbl nojaynm 3assrneHus. O MpUHATOM peLleHum
3as8BUTENb UHOPMUPYETCS B MUCbMEHHOW UNK 3NEKTPOHHON dhopMe. PelueHne o6 okaszaHuuM CPOYHbIX
coumanbHbIX yCnyr NpuUHUMaeTcs HemearneHHo. PelweHne o6 oTkase B coumnansHOM OOCNyXMBaHWUU
MoxeT ObITb 06kanoBaHo B cyaebHOM nopsake.

3. Pazpabotka uHAMBMAYyanbLHOW NporpaMmbl

WHovBuayanbHasi nporpaMma siBNSieTCS LOKYMEHTOM, B KOTOPOM YyKasaHbl (hopma CoLManbHOro
obcnyxnBaHus, BUAbl, 06BbEM, NEPUOAUYHOCTb, YCIOBUS, CPOKM NPESOCTaBlIEHUsI coLMarbHbIX YCNyr,
nepeyeHb pPeKoMeHAyeMbIX MOCTaBLUMKOB COLMArbHbIX YCIyr, a Takke MepOnpUsTUst MO CounanbHOMY
COMPOBOXAEHWIO.



NHavBuayanbHas nporpaMma COCTaBfsEeTCs WCXoAsl M3 MOTPeGHOCTM rpaaaHuHa B couManbHbIX
ycnyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTY OT U3MEHEeHWsl 3Toi NMoTpeBHOCTU, HO He pexe YeM pas B
Tpu ropa. [lepecMoTp WHAMBMAOYanbHOW MpPOrpamMMbl OCYLLECTBASIETCS C Y4YETOM pesynibTaToB
peanv3oBaHHOW UHANBUAYANbHOWM NporpaMmbl.

|/|H,EI,I/IBI/I,EI,yaJ'IbHaF| nporpamMma ana rpaxgaHunHa wWnm  ero 3akKoOHHOro npeacrtaBuTena  uMeeT
peKOMeHﬂaTeﬂbeIVI XapakTtep, And noctaBlWMKa counanbHbIX YCIyr - obs3aTenbHbIn Xapaktep.

WMHamBuaoyaneHas nporpaMma COCTaBAsieTCA B ABYX 9K3eMnnspax. OK3eMnnsap WHAUBMAYanbHOMU
nporpaMmsbl, NOAMUCAHHbIA YNONMHOMOYEHHbIM OpraHoM cybbekta Poccuiickon ®epepauun, nepegaetcs
rpaXkgaHwHy Uy ero 3akOHHOMY MPeaCTaBUTEN0 B CPOK He Bonee 4Yem gecsatb pabounmx AHEN CO AHS
noJayn 3asiBNEeHUsi rpaxgaHuHa O npeaocTaBreHuMu coumanbHoro obenyxmnsaHus. BTopon aksemnnsp
MHOMBMAYanbHOW NporpamMmMbl OCTaeTCcs B YNONHOMOYEHHOM opraHe cybbekta Poccuiickon depepaumu.

B cnyyae M3mMeHeHus MecTa XUTenbCTBa MorydaTens couuanbHbIX YCnyr MHAMBMUAYanbHast porpaMmma,
COCTaBMeHHas MO MPEexXHeMy MeCTY XWUTENbCTBa, COXPaHAeT CBOe [OeWCTBME B OObeMe nepeyHs
coumanbeHbIX YCNyr, yCTaHOBMNEHHOro B cybbekTe Poccuiickon degepaumm no HOBOMY MECTY XUTENbCTBA,
00 COCTaBMeHNs WHAWBMAYaANbHOW NPOrpaMmbl MO HOBOMY MECTY >XUTENbCTBA B CPOKM M B MOpPsiaKe,
KOTOpble YCTAHOBMNEHbI HACTOSILLIEN CTaTbEN.

4. 3aknroyeHne QOroBopa o npefocTaBreHUN coumnanbHbIX YCIyr

CoumanbHble ycnyrn npenoctaBnAalTCA rpaXxXgaHuMHy Ha OCHOBaHUM p[orosopa O npeaoctaBlieHUun
coumnanbHbIX ycnyr, 3aknkm4aemMoro mexay rnoctaBLMKOM couuaribHbiX ycnyr U rpaXgaHmHoOM Wi ero
3aKOHHbIM npeactasuTesnieM, B TedeHne CYTOK C OaTbl npencrtaBrieHuA I/IHD,VIBVID,yaJ'IbHOVI nporpamMmmbl
NOCTaBLUMKY COLUMAIIbHbIX YCIyT.

CyLLeCTBEHHbIMUX YCMNOBMSAMM OOroBopa O NPefoCTaBEHUM COUMAnbHbIX YCIYr ABASKOTCS MOMOXEHWS,
onpeferneHHble MHAMBUAYaNbHON NPOrpaMMoin, a Takke CTOMMOCTb COLManbHbIX YCIyr B cryvyae, ecnm
OHW MpPEeAoCTaBnAKTCA 3a nnaty MM 4YacTudHyr nnaTty. OTHOLIEHMS, CBSI3aHHble C WCMOSIHEHWEM
JOroBopa O NpPefoCTaBNEHUN COLMAlbHbIX YCIYT, PEryNIMPYOTCS B COOTBETCTBMU C 3aKOHOAATENLCTBOM
Poccuinckon degepaumm.

5. OTKa3s oT coumnanbHOro oGCrnyX1MBaHUs, couManbHON yCrnyru

MpaxgaHWH MMM ero  3aKOHHbIA  NpeAcTaBUTENb WMEEeT MpaBo  0Tkas3aTbCA OT  COLMAanbHOro
obcnyxuBaHusi, coumansHon ycnyrn. OTka3 odgopmnsieTcss B MUCbMEHHON (opMe W BHOCUTCS B
nHAMBUAYanbHyo nporpammy. OTkas nonydartens coumarnbHbIX YCNYr UK ero 3aKOHHOro NpeacTaBUTens
OT coumanbHOro obcrnyxMBaHUs, coumnansHOM YCryrn ocBOOOXOaeT YNONHOMOYEHHbIM opraH cybbekTa
Poccuiickon ®epepaumy 1 NocTaBLUMKOB coLMarnbHbIX YCryr OT OTBETCTBEHHOCTU 3a MpefocTaBfieHne
coumanbHoro 06cnyXuBaHus, coumanbHOM YCyrut.

paxkgaHWHy unu nornyyaTtento counarnbHbIX YCryr MoXeT OblTb OTKasaHo, B TOM 4uCIle BPEMEHHO, B
npeaocTaBneHnn coumarnbHbIX YCNyr B CTauuMOHapHoW dopMe B CBA3M C HanUuMeM MeOULUHCKUX
NMPOTUBOMOKA3aHUii, MepeyveHb KOTOpbIX YyTBepxaaeTcs denepanbHbIM  OPraHoM  UCMOSTHUTENbHOM
BMACTW, OCYLLECTBNALWMM (yHKUMM MO BblpaboTke M peanvs3auuv rocygapCTBEHHON MOMUTUMKM U
HOPMaTVBHO-MPaBOBOMY PEryrivMpoBaHuio B cdepe 3apaBooXpaHeHusi. Takon oTka3d BO3MOXEH TOJbKO
MpU HanMMYUM COOTBETCTBYIOLLIETO 3aKITOYEHMUS YNIONTHOMOYEHHOW MEANLMHCKOW OpraHusaLmm



